[image: cid:image001.png@01D50A74.18D1E2B0]


JOB DESCRIPTION

	Job Title
	Reward Advisor

	School /Service
	People and Culture

	Grade 
	E

	Location
	Docklands Campus

	Reporting to
	Associate Director - Operations Systems And Services

	Line management for 
	N/A

	Key working relationships: Internal 
	Talent Acquisition, Business Support Hub, P&C Business Partners, Finance and line managers

	Key working relationships: External 
	Other universities and key suppliers

	Contract type/ Hours 
	Permanent, full time



Build your career, follow your passion, be inspired by our environment of success 
#BeTheChange

THE UNIVERSITY OF EAST LONDON


The University of East London is one of the most diverse and vibrant universities in the global capital. Our pioneering and future-focused careers-first vision is making a positive and significant impact to the communities we serve, inspiring our students, our staff, our alumni and our partners to reach their full potential.
 
Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we are implementing Vision 2028 our ambitious 10-year strategy to reshape the face of education through collaborative initiatives alongside industry partners.
 
Our mission remains to foster inclusive pathways to career readiness for students of all backgrounds whilst driving positive change and measurable impact through our research, global partnerships, and innovative educational models.
 
We are building an environment of success where colleagues are supported to achieve, and our community can flourish and thrive. We are an accredited Investors in People Award Institution and have achieved the Investors in People Health and Wellbeing Award. As the only University in London to have achieved Silver Awards in Athena Swan Gender Equality and in the Race Equality Charter, we continue our journey to address and reduce barriers to opportunity.


BRIEF OVERVIEW OF PEOPLE AND CULTURE

People and Culture has completed a strategic review of the function since 2023 – it is now a new team dedicated to providing an outstanding service to enable the University to deliver Vision 2028. The four strategic pillars for our function are: delivering the right people, in the right place, at the right time; developing skills for the 4.0 economy; building a supportive, high-performance culture; and developing the most welcoming, engaging and healthy university in the UK. These are big ambitions, and we have made great progress on the journey to deliver these ambitious goals for UEL. 

BRIEF OVERVIEW OF THE REWARD TEAM

The Reward Team ensures our reward framework is fair, consistent, and competitive covering everything from job evaluations and pay reviews to benefits and recognition schemes. They ensure every process runs smoothly, supporting colleagues and leaders across the organisation.



JOB PURPOSE

As Reward Advisor, you will work closely with the wider People & Culture team, providing expert advice and operational support across reward, benefits, pay benchmarking, and recognition schemes. This is a hands-on role ideal for someone looking to deepen their expertise in reward while contributing to a values-led, inclusive organisation.

KEY DUTIES AND RESPONSIBILITIES

· Support the implementation of the University’s reward strategy, ensuring consistency and transparency in Reward decisions.
· Provide advice and guidance to managers on reward-related queries, including role design, pay structures, and benefits.
· Assist in the annual pay review process, including data preparation and analysis.
· Maintain and update reward-related policies, procedures, and documentation.
· Conduct salary and supplement benchmarking and manage job evaluation exercises.
· Support the delivery of recognition schemes, including the SSA award process and other non-pay incentives.
· Manage the current job evaluation process and work with the wider P&C Team to develop streamlined role descriptions. 
· Lead on the development of all reward and recognition initiatives including making recommendations on process improvements to streamline and improve efficiency and creating appropriate benchmarks and reporting.
· Contribute to Equal Pay and Gender Pay Gap reporting through data analysis and visualisation.
· Liaise with third-party vendors to ensure benefit offerings remain fit for purpose.
· Collaborate with Payroll and HR Systems teams to ensure accurate and timely reward-related data.
· Assist in preparing reports and papers for internal governance and decision-making forums.


The duties and responsibilities outlined above provide a general overview of the range of tasks that a Reward Advisor at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.


























PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

	Education and Qualifications
	Essential 
	Desirable

	CIPD/CIPP certified or equivalent work experience.
	[bookmark: Check28]|X|
	[bookmark: Check22]|_|

	Experience and Knowledge
	
	

	Demonstrable experience in reward, benefits, including job evaluation and salary benchmarking.
	[bookmark: Check29]|X|
	[bookmark: Check27]|_|

	Understanding of employment law as it relates to pay and reward.
	|X|
	|_|

	Proven experience in Microsoft office applications, including Word, Excel and PowerPoint
	|X|
	|_|

	Experience in Higher Education or public sector environments.
	|_|
	|X|

	Knowledge of current policy developments in the Higher Education sector.
	|_|
	|X|

	Familiarity with occupational pension schemes.
	|_|
	|X|

	Skills/Abilities
	
	

	Strong analytical skills with the ability to interpret complex data.
	[bookmark: Check14]|X|
	|_|

	Excellent communication and stakeholder engagement skills.
	[bookmark: Check15]|X|
	|_|

	Organised and able to manage multiple priorities.
	|X|
	|_|

	Other Competencies 
	
	

	Flexible and professional approach to work.
	[bookmark: Check18]|X|
	|_|



Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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